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SCALES* MOUNTS - PARTS

SHIPPING FREIGHT WARNING
PLEASE READ

All freight inclusive scale packages are figured on delivery to a zoned commercial address with
an actual loading dock and standard operating hours of 8-5. Any charges we incur in addition to
the standard delivery will be billed directly to you, due in net 15 days. Additional fees include,
but not limited to:

- Pre-delivery phone calls by carrier

- Lift gate services

- Deliveries to farms or ranches (Carriers do not consider these as being commercial)

- Schools, colleges, hospitals, hotels, etc. that do not have an actual loading dock

- Secured installations that require special escorts or inspections (military installations,
construction sites, labs, etc.)

- Re-delivery fees due to no one being at delivery site during standard hours of 8-5, unless
pre-arranged

To help alleviate additional charges being billed to you, if you have any doubts or questions,
call us and we can get everything situated before shipping. There still may be some additional
charges that need to be added, but if they are done beforehand they are much cheaper than if
you are billed later. Below are some additional charges that may need to be added to your
order (these charges are standard if we know about it before, may cost more if billed after):

- Pre-delivery call $25

- Lift gate services $85

- Secured sites $85

- Residential deliveries $85

You do have a choice of either having the shipment delivered to a local business that does
have a dock and normal manned shipping hours or picking the scale up at the local
delivery hub for your area. There is no charge if picked up at the terminal if it is picked
up within 24hrs of being received in at the terminal.

Thank you
Indiana Scale Company



